
Curriculum Vitae 

 

 

Name and Surname: Gyltene Retkoceri 

Date of birth:              08.02.1983 

Sex:                               Female 

Nationality:                 Albanian  

Civil Status:                Married 

Profession:                   Psychologist 

Address-:                     Kalabria BLL-B-2-Llam-A-24 

   10000 Prishtina, Kosova 

 

Tel:                              Mob (+ 383) 49 882233 

Email:                          gylteneretkoceri@gmail.com 

 

Education : 

 

 

Institution 
University of Prishtina , Philosophy Faculty , 

Department of Psychology 

Place: Pristina 

Year: 2006/2012 

Degree: Master of Psychology 

 

Institution 
University of  Prishtina, Philosophy Faculty, 

Departament of Psychology  

Place: Pristina  

Year: 2002/2005 

Degree: Bachelor  of Psychology 

 

 

Institution Kosova Health Foundation  

Place: Pristina  

Year: 2013/2015 

Degree: Therapist of  CBT 

 

 



Institution Ministry of Health 

Place: Pristina  

Year: 2020 till now 

Degree: 
Specializing  in clinical 

psychology 

 

Licence of  Clinical Psychologist from Ministry of Health. 

Licence of Ministry of Social Welfare. 

 

Experiences and training 

 

 

 

Date 

31 August -3 September, 2015 

Place Jerusalem, Israel 

Position Participated in the 45  EABCT Congress 

  

Date July 2019 till now 

Place Pristina 

Position Member of consultative committee for people  with special needs 

in Municipality of Pristina 

  

  

 

 

Date 

January 2014 till now 

Place Prishtina 

Position Clinical Psychologist “Shendeti Im” 

  

 

Date February 2017 till now 

Place Pristina 

Position Expert for verification of standard of profession for children with 

special needs “National Qualification Authority” 

  

  

 



 

Date 

February 2014-March 2015 

Place Prishtina 

Position Program Manager in “Aureola” the main of which was to 

empowerment of women . 

  

 

 

Date 

September 2008 – March 2013 

Place Prishtina 

Position Psychologist in NGO "Engjujt" Center for Advancement of 

children 

  

 

Date March 2013 – February 2014 

Place Ferizaj 

Position Psycho-social counselor in "One to One Kosova" 

  

 

Date March 2010 – June 2010 

Place Pristina 

Position Psychologist-Field coordinator 

  In project: The assessment of well being of the children 

with special needs. 

 

 

 

 

Date January 2010 – December 2010 

Place Pristina 

Position Psychologist 

 In project: In project: Mental health of traumatized 

children and their parents – a comparision  of Albanian 

families in Kosovo and Switzerland 10 years after the war 

which is cooperation project with University Hospital 

Zurich, Switzerland. 

 

 

 



Date March 2010 – June 2010 

Place Pristina 

Position Field worker 

 In project:Assessment of social services and education for 

the children with special needs in South Mitrovica. 

 

 

Date 2005–10  -  2010-01 

Place Prishtina 

Position  Research Assistant 

 In project: Psychological research CONNECT- components, 

organisation, constant outcomes of health care and community 

based interventions for people with pastraumatic stress following 

war and conflict in the Balkans- organized and financed  by 

European Commission. 

 

 

 

 

Date 05 April – 28 July 2008 

Place Pristina 

Position Field worker 

 In project: The state of Education of Children With Special Needs 

in Post-War Kosova – Implemented by NGO Engjujt and 

financed by UNICEF. 

  

 

 

 

 



Date 19-21 November 2007 

Place Pristina 

Institucion Grand Hotel 

Position Participant 

 Participated in the international scientific conference 

“Prevention of Suicide Behavaiour Among Youth of Kosovo-

Challenge or Chance’? 

The international scientific conference was organized by the 

Foundation “TOGETHER”-Regional Centre for the 

Psychosocial Well-being of Children from 

Ljubljana(Slovenia).supported by The Ministry of Foreign 

Affairs of the Republic of Slovenian,The WHO office in 

Pristina  and the Embassy of US in Slovenia. 

 

 

Date 15 June 2006 - 25 June 2007 

Place Pristina 

Institucion Psychiatric Centre  for Children and Adolescent 

Position Improver 

  Keeping the sessions with children who were with 

learning disabilities, ADHD and  adolecents giving 

emotional support.   

 

 

 

Date October 2006 - May 2007 

Place Pristina 

Institucion High school “Xhevdet Doda “ 

Position Improver 

  Participated in project ”Skills for life”  

 

Date 25-26 August 2006 

Place Pristina 

Institucion The Ministry of Culture,Youth and Sports 

Position Participant 

  Participated in training which had the aims:Assistance of 

the Victime of Trafficking 

 



Date 03 March 2006 

Place Pristina 

Institucion The Ministry of Culture,Youth and Sports 

Position Ambassador Aganist Trafficking 

  Participated in project which had the aims the prevention 

of trafficking of human beings in Kosovo 

 

Language: 

  

  

Albanian Native Language 

English Fluently (writing and speaking) 

Serbian Good 

  

 

Skills : 

Skills in computer:  

- Microsoft Office XP (all programs in that product line), Photoshop, Internet Explorer. 

 

Licence Driver: Category B 
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